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[bookmark: _Toc176435112]TheraWeb Platform Overview
The TheraWeb® Platform is a powerful tool that allows a provider to work online interactively with children and parents.  TheraWeb utilizes Zoom, and therefore, before you engage with students and/or parents, it is critical that you are proficient in the operation and functionality of Zoom.  You will find resource links at the TheraWeb Resource Center for these needed skillsets, such as:
· Setting Up Your Zoom Application and Environment  
· Setting Up Your Profile, Video Background, and Ensuring Video & Audio Work
· Setting Up Your Integration with Your Calendar (if desired and supported)
· Scheduling and Managing Zoom Meetings and Participants
· Using techniques within Zoom such as screen share, whiteboard, file share and chat.
· Getting Troubleshooting Help
To ensure a positive user experience on the TheraWeb Platform, please review all material, and to further secure your proficiency, demonstrate these skills in advance of using the Platform by participating in a Zoom Proficiency Session with our TheraWeb team.


Please be aware that due to HIPAA and FERPA rules, TheraWeb does not have the Zoom recording/transcription feature enabled.

[bookmark: _Toc176435113]TheraWeb Tech Support
You will find resource links at the TheraWeb Resource Center.   If you have any questions or issues in getting started with TheraWeb that are not addressed by these links, please e-mail TheraWeb Tech Support, and if urgent, also call 866-783-5301, selecting Option 6 for Technical Support.

[bookmark: _Toc176435114]TheraWeb Proficiency Session
· Schedule a 20-minute session via Zoom scheduler where you will discuss any TheraWeb concerns you have and/or demonstrate your Zoom skills with someone from the TheraWeb Tech Support team.
· TheraWeb Proficiency Session Scheduler Link  
· At the scheduled Zoom meeting, demonstrate your skills by following the Proficiency Checklist found in the next section of this document.
· If we are unable to complete the checklist during the session or address any questions you have, another meeting can be scheduled.

Pending the outcome of the scheduled demonstration:
· Your Account Manager will be notified by the TheraWeb Tech Support team that the demonstration was successful so that you can utilize TheraWeb.
· Other meetings can be scheduled if additional time is needed to complete the proficiency demonstration.
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TheraWeb Proficiency Checklist

1. Ensure you have an appropriate background, and that your audio and video work.
2. [bookmark: _Int_5HF9Zoik]Start the meeting, admit the attendees, and validate that you can hear/see the attendees and vice-versa.  
3. Start the meeting, admit the attendees, and validate that you can hear/see the attendees and vice-versa.
4. Share your screen showing a website, such as https://txsource.com/online-therapy/theraweb-resources/.
5. Share your screen showing a video, such as  https://www.youtube.com/watch?v=QXMYSFsj3kw , and play the video’s first minute for all to hear/see.
6. Use the whiteboard to write a fill in the blank question such as “1+1= ____”.  Show a reaction such as “clap”, drawing a happy face, etc., when answered.
7. Use the whiteboard to create an interactive activity, such as a tic-tac-toe board and play a game with one of the meeting participants.
8. Use the whiteboard to write a fill in the blank question such as “1+1= ____”.  Show recognition such as “clap”, draw a happy face, etc., when the attendee answers correctly.
9. Share your screen and show a document such as the parent caregiver letter and annotate on the document.
10. Send a link or attachment to the meeting participants via chat, such as this link: https://txsource.com/online-therapy/theraweb-resources/..
11. End the meeting for all participants.
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[bookmark: _Toc176435117]Already have a zoom account for personal use:
1. You cannot use that e-mail for TheraWeb.  You will need to set-up a new e-mail just for TheraWeb and ensure that you are logged out of your personal account on Zoom when doing TheraWeb, since Zoom will default to the profile which is signed in when clicking on meeting invites via a calendar.
[bookmark: _Toc176435118]When will my zoom account be setup?
1. Your Zoom account is not requested by your Account Representative until Therapy Source’s Credentialing Team has received and reviewed all information needed regarding clearances, licenses and the like.
2. Once TheraWeb Technical Support receives the TheraWeb request from your Account Manager, it will take approximately one business day to get your account information sent from Zoom. 
i. Please remember that until you complete your TheraWeb Proficiency Session with the TheraWeb team, you will not be able to utilize TheraWeb.
[bookmark: _Toc176435119]Changing your e-mail:
1. Contact your Account Manager.   Tell your Account Manager your current and new Zoom e-mail, and whether you need upcoming TheraWeb meetings transferred from your old TheraWeb account to your new account.
2. You will receive an e-mail when this change is in progress and will receive an invite from Zoom once your new account is set up to set your password to login.
3. Once you receive your new Zoom account, you will need to set yourself up with that account with previous settings, this is separate from getting your meeting information transferred.  If you need assistance with the setup, please see: TheraWeb Resource Center.
[bookmark: _Toc176435120]Need an upgrade from Basic to Pro license:
1. Contact your Account Manager Pro licenses are only required if your scheduled sessions will go longer than 40 minutes.
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