
Welcome to the world of teletherapy - where Speech/Language Therapy services 
meet TheraWeb technology to bridge the gap between students and therapists! 
Please go through the following points before your student’s teletherapy session:

  Before your student’s first session, be sure you have the (cell) phone number of the teletherapist. 
It works well to text him/her if you have difficulty logging in, during the session, or if you are 
running late for some reason. Provide the teletherapist with your contact information (i.e., the 
best number to quickly reach you). 

    Also decide on the primary form of communication you both will use to reach out to one 
another. Supply each other with the necessary information (e.g., email address, cell number 
to text or call).

  Be sure the Teletherapy Room has a door (if possible), is quiet, and free from distractions. Having 
appropriate lighting is critical for the teletherapist to view the student. Avoid sitting in front of 
bright windows because the teletherapist will only see a silhouette of the student. 

   Distractions should be kept to a minimum (e.g., no pets allowed in the Teletherapy Room, no 
siblings).

  Please be sure to close out any other programs you may have open and running in the 
background (not just minimize the screens) on the “teletherapy” computer.

  If the student receives Speech/Language Teletherapy services at home, please be sure no one 
else in the home is using the Internet during the scheduled teletherapy session. This is imperative 
if the student relies on a Wifi connection.

   The student should be seated at a table during teletherapy. It becomes distracting if s/he is 
reclining on a couch or bed.

  What is the teletherapist’s protocol for behavior modification? Be sure to ask what the 
expectations are if the student has difficulty following directions, staying in his/her seat, as well 
as if there is a type of positive reinforcement system s/he would like you to use with the student 
(e.g., stickers, points).

   Ask the teletherapist what items you may need to have ready for the student before the session 
begins. This will eliminate wasted time looking for materials/items and avoid distracting the 
student during the session.
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  Log in a few minutes before the student’s scheduled time to be sure you have an opportunity to 
troubleshoot any technological difficulties that may arise. Your teletherapist’s sessions are usually 
scheduled back-to-back, so extending a session past the scheduled time is not an option.

  Be courteous; if you need to cancel a teletherapy session, please do so at least 24 hours 
beforehand. Recall a time you were waiting for someone (e.g., a repairman) and s/he did not 
show up. Your frustration at that time may be similar to the frustration a teletherapist feels since 
his/her schedule has little flexibility, and the valuable time spent waiting for a student could be 
used to complete other responsibilities (e.g., evaluations, make-up sessions).

  You are the “hands” for the Teletherapist working with your student. Please follow along with the 
session because you may be asked to become an active participant. What better way to learn 
what the student is working on than by being part of the session!

  Please do not provide answers or respond for the student during the session. At times it may 
be difficult not to share your own experience or advice, but remember: you are the “hands,” not 
the instructor, at the time of the teletherapy session. Do not provide verbal information unless 
specifically asked by the Teletherapist. 
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